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what you said about the Republicans. Be-
cause I think—you know, differences are
good. Nobody’s got the whole truth. But
you’ve got to get the rules of engagement
right. And I think what we did in Kosovo
was profoundly important.

Mr. Lehrer. Mr. President, thank you very
much.

The President. Thank you.

NOTE: The interview began at approximately 6
p.m. in the Oval Office at the White House. In
his remarks, he referred to Lt. Gen. Mike Jackson,
British Royal Army, Commander, Kosovo Inter-
national Security Force; Foreign Minister Igor
Ivanov of Russia; Chancellor Gerhard Schroeder
of Germany; Deborah Tannen, professor, George-
town University; and President Slobodan
Milosevic of the Federal Republic of Yugoslavia
(Serbia and Montenegro). This item was not re-
ceived in time for publication in the appropriate
issue.

Videotape Address to the Kosovar
Refugees
June 12, 1999

To all the people of Kosovo, who have suf-
fered so much in the face of Mr. Milosevic’s
savage campaign of ethnic cleansing, I’m
happy to say that the time of return is near.
The Serb forces who drove you from your
homes are leaving Kosovo. All are required
to leave. The NATO-led troops who will pro-
tect you are beginning to go in. Mr. Milosevic
has failed utterly in his efforts to erase your
history, your culture, your presence from
your land. Soon, you will be going home.

Now we must make sure you can return
safely. I know you’re anxious to reunite with
your loved ones, to find out what condition
your homes are in, to reclaim your land. But
before you do, we must be certain all the
Serbian forces have left and see to it that
international forces are in place throughout
Kosovo. We must start clearing the land-
mines, some of which may be in your homes,
in your community buildings, along roads
and bridges. We need to make sure there’s
enough food, water, and shelter to meet your
needs. And we most urgently need to reach
the desperate people who have been trapped
in the hills and forests of Kosovo.

Until all of you can return in safety, we
will provide aid in Albania and Macedonia.
And we will not forget the kindness of the
nations that have given you shelter, or their
own needs for assistance and stability.

As you prepare to go home, I know you
have many reasons to be bitter and full of
anger. But I ask you not to let Mr. Milosevic
have the victory of seeing your spirits broken
and your hearts turn to stone. No one should
do to the ethnic Serbs who live in Kosovo
what their leaders did to you. Do not prove
Mr. Milosevic right, that people of different
ethnic and religious groups are inevitably en-
emies.

No human being should ever have to expe-
rience what you have been forced to endure.
We will seek effective justice through law for
the perpetrators of these crimes. But we
must have an end to ethnic cleansing and
the beginning of a Kosovo where every child
can go to school, every family can practice
its faith, every community can live a normal
life in peace. That is what we fought for. That
is what NATO peacekeepers will help build
when they go in. That is the future we now
have a chance to shape together.

I thank you for your courage and your en-
durance, and I look forward to seeing you
go home.

NOTE: The address was videotaped at approxi-
mately 6:35 p.m. on June 11 in the Roosevelt
Room at the White House for later broadcast on
the U.S. Information Agency WORLDNET in the
Balkan region. The transcript was embargoed for
release until 2 a.m., e.d.t., on June 12. In his re-
marks, the President referred to President
Slobodan Milosevic of the Federal Republic of
Yugoslavia (Serbia and Montenegro). A tape was
not available for verification of the content of this
address.

The President’s Radio Address
June 12, 1999

Good morning. Today I want to talk to you
about what I believe we must do to ensure
that more American families have the high
quality health care they need to thrive. Our
medical care is the best in the world, and
we must make sure our health care system
is, too. We all know this system is rapidly
changing. Already, more than half of all
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Americans are in managed care plans. On
balance, I think managed care has been good
for America, decreasing costs and increasing
Americans’ access to preventive care.

But clearly, we must do more to make sure
that when health care plans cut costs, they
don’t cut quality and that the bottom line
never becomes more important than pa-
tients’ needs. That’s why more than a year
and a half ago, I asked Congress to pass a
strong, enforceable Patients’ Bill of Rights
that ensures critical protections for Ameri-
cans in managed care, from the right to see
a specialist to the right to emergency room
care, whenever and wherever you need it,
to the right to hold health plans accountable
for harmful decisions.

Using my authority as President, I’ve al-
ready acted to make these rights real for 85
million Americans who get their health care
through Federal plans, from Medicare and
Medicaid to the Veterans Administration
health plan that serves millions of veterans
and their families.

But until Congress acts, tens of millions
of Americans in managed care are still wait-
ing for the full protection of a Patients’ Bill
of Rights. Democrats in Congress have long
been pressing to pass a strong, enforceable
Patients’ Bill of Rights and nearly every doc-
tors’ association, every nurses’ association,
every patients’ rights group in America
agrees that we need it now.

The Republican leadership in Congress
has acknowledged that poor quality in man-
aged care is a serious problem that needs
to be addressed. I’m pleased that Senate Ma-
jority Leader Lott said he would bring man-
aged care reform legislation to a vote on the
Senate floor early this summer. Unfortu-
nately, the Republican leadership’s legisla-
tion falls far short of providing American
families the protections they need in a chang-
ing health care system.

Because it only applies to some health
plans, it leaves tens of millions of Americans
without these guarantees. It doesn’t ensure
patients access to specialists, like oncologists
and cardiologists. It doesn’t prevent health
plans from forcing patients to change doctors
in mid-treatment. It doesn’t provide ade-
quate recourse when a health plan provides
less than adequate care. And it does not make

clear, once and for all, accountants should
not be able to arbitrarily overturn medical
decisions.

A Patients’ Bill of Rights that doesn’t pro-
vide these important protections is a Patients’
Bill of Rights in name only, and our people
deserve better. Protecting our families
should be an issue that brings us together.
I’ve been encouraged that many Republicans
have said they would work with Democrats
to pass strong, enforceable managed care re-
form.

Today I ask the congressional leadership
to move the right kind of managed care re-
form to the very top of their agenda. After
all, we all get sick; we all need health care.
No one asks us what our party affiliation is
when we show up at the emergency room
or the doctor’s office. This isn’t a partisan
issue anywhere else in America; it shouldn’t
be in Washington, DC. Let’s hold an open,
fair debate and pass a real Patients’ Bill of
Rights that will strengthen our health care
system, strengthen our families, and
strengthen our Nation for the 21st century.

Thanks for listening.

NOTE: The address was recorded at 4:57 p.m. on
June 10 in the Roosevelt Room at the White
House for broadcast at 10:06 a.m. on June 12.
The transcript was made available by the Office
of the Press Secretary on June 11 but was embar-
goed for release until the broadcast.

Commencement Address at the
University of Chicago in Chicago,
Illinois
June 12, 1999

Thank you very much. President
Sonnenschein, members of the faculty, dis-
tinguished guests; to the family and friends
and the graduates. I was very interested to
hear the account of William McKinley’s trip
here and wondering how many of you would
rather it had rained. [Laughter] You wouldn’t
be so hot, and you’d be assured of a short
speech. [Laughter]

Let me say to those who have spoken be-
fore, to the three student speakers and to
Dr. Fuchs, I appreciate what you said and
I was very impressed by it. I’m also delighted
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